
Customer Satisfaction Survey
Please rate your satisfaction level with each of the following questions.

1 = very satisfied

2 = satisfied

3 = neutral

4 = dissatisfied

5 = very dissatisfied

Our Product

1. Please rate how effective the product is?

2. Please rate the aesthetic qualities of the product?

3. Please rate your satisfaction with products application?

4. How satisfied are you with the product durability?

1 2 3 4 5

Customer Service

5. How satisfied are you with the telephone answering  system?

6. Please rate the satisfaction with the speed of work performed?

7. Please rate the satisfaction with the hours work was performed?

8. How satisfied are you with the overall quality of customer service?

1 2 3 4 5

Your Comments

_____________________________________________________________________________________________________
_____________________________________________________________________________________________________
_____________________________________________________________________________________________________
_____________________________________________________________________________________________________
_____________________________________________________________________________________________________
_____________________________________________________________________________________________________
_____________________________________________________________________________________________________
If you wish to be contacted please give us your name and telphone:

_____________________________________________________________________________________________________

Thank you for taking the time to fill out the form - we hope that we can continue to improve our services and
experience. Please email to yoursuccess98@yahoo.com or fax to (775) 248-6697
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